
GETTING READY FOR AN EMERGENCY 

Make a family emergency communication plan 
HOUSEHOLD INFORMATION   Write down phone numbers and email addresses for 
everyone in your household. Having this important information written down will help you 
reconnect with others in case you don’t have your mobile device or computer with you or if 
the battery runs down. If you have a household member(s) who is Deaf or hard of hearing, 
or who has a speech disability and uses traditional or video relay service (VRS), include 
information on how to connect through relay services on a landline phone, mobile device, or 
computer. 

Create a paper copy of the contact information for your family and other important 
people/offices, such as medical facilities, doctors, schools, or service providers. 
Make sure everyone carries a copy in his or her backpack, purse, or wallet also post a copy 
in a central   If you are using a mobile phone, a text message may get through when a 
phone call will not. This is because a text message requires far less bandwidth than a 
phone call. Text messages may also save and then send automatically as soon as 
capacity becomes available. 

SCHOOL, CHILDCARE, CAREGIVER, AND WORKPLACE EMERGENCY PLANS. 
Because a disaster can strike during school or work hours, you need to know their 
emergency response plans and how to stay informed. Discuss these plans with children, 
and let them know who could pick them up in an emergency. Make sure your household 
members with phones are signed up for alerts and warnings from their school, workplace, 
and/or local government.   For children without mobile phones, make sure they know to 
follow instructions from a responsible adult, such as a teacher or principal. 

OUT-OF-TOWN CONTACT It is also important to identify someone outside of your 
community or State who can act as a central point of contact to help your household 
reconnect. In a disaster, it may be easier to make a long-distance phone call than to call 
across town because local phone lines can be jammed.  

EMERGENCY MEETING PLACES Decide on safe, familiar places where your family can 
go for protection or to reunite. Make sure these locations are accessible for household 
members with disabilities or access and functional needs. If you have pets or service 
animals, think about animal-friendly locations. Identify the following places:  

Indoor: If you live in an area where tornadoes, hurricanes, If you live in an area where 
tornadoes, hurricanes, or other high-wind storms can happen, make sure everyone knows 
where to go for protection. This could be a small, interior, windowless room, such as a 



closet or bathroom, on the lowest level of a sturdy building, or a tornado safe room or storm 
shelter.  
In your neighborhood: This is a place in your neighborhood where your household 
members will meet if there is a fire or other emergency and you need to leave your home. 
The meeting place could be a big tree, a mailbox at the end of the driveway, or a neighbor’s 
house.  

Outside of your neighborhood: This is a place where your family will meet if a disaster 
happens when you’re not at home and you can’t get back to your home. This could be a 
library, community center, house of worship, or family friend’s home. 
 
Outside of your town or city Having an out-of-town meeting place can help you reunite if a 
disaster happens and:  

• You cannot get home or to your out-of-neighborhood meeting place; or  
• Your family is not together and your community is instructed to evacuate the area.  

 
This meeting place could be the home of a relative or family friend. Make sure everyone 
knows the address of the meeting place and discuss ways you would get there.  

OTHER IMPORTANT NUMBERS AND INFORMATION  

You should also write down phone numbers for emergency services, utilities, service 
providers, medical providers, veterinarians, insurance companies, and other services. 
 

Make copies of your Family Emergency Communication Plan for each member of the 
household to carry in his or her wallet, backpack, or purse. Post a copy in a central place at 
home. Regularly check to make sure your household members are carrying their plan with 
them.  

Enter household and emergency contact information into all household members’ mobile 
phones or devices.  

Store at least one emergency contact under the name “In Case of Emergency” or “ICE” for 
all mobile phones and devices. This will help someone identify your emergency contact if 
needed. Inform your emergency contact of any medical issues or other requirements you 
may have.  

Create a group list on all mobile phones and devices of the people you would need to 
communicate with if there was an emergency or disaster.  



Make sure all household members and your out-of-town contact know how to text if they 
have a mobile phone or device, or know alternative ways to communicate if they are unable 
to text.  

YOU’RE PET(S) 

ID your pet. Make sure your pet’s tags are up-to-date and securely fastened to your pet's 
collar. If possible, attach the address and/or phone number of your evacuation site. If your 
pet gets lost, his tag is his ticket home. Also consider micro chipping your pets. 

Make sure you have a current photo of your pet for identification purposes. (Also if your 
pet(s) are chipped make sure you have the identification numbers) 

Make a pet emergency kit.   Check out this quick list: 

Pet food, Bottled water, Medications, Veterinary records, Cat litter/pan or dog pickup bags, 
Manual can opener, Food and water dishes, First aid kit and other supplies (including all 
medication). Also don’t forget his or hers favorite toy, blankey, and chewy. 

Identify shelters. For public health reasons, many emergency shelters cannot accept pets. 
Find out which motels and hotels in the area you plan to evacuate to allow pets well in 
advance of needing them. There are also a number of guides that list hotels/motels that 
permit pets and could serve as a starting point. Include your local animal shelter's number in 
your list of emergency numbers. 

Make sure you have a secure pet carrier, leash or harness for your pet so that if your pet 
panics, he/she can't escape. 

Suggested Hurricane Supply List  
To prepare for the unknown, each home should have a 72-hour Disaster Survival Kit. You 
will need to pack some essential items to help you and your family survive, whether you 
stay at home or leave it during a disaster.  
Ensure at least three days (72 hours) supply for each person. Do not forget pets where 
applicable! The following is a minimum suggested list of Survival Kit supplies:  
Drinking Water:  One gallon per person/per day in unbreakable containers, Avoid using 
containers that will decompose or break, such as milk cartons or glass bottles. A normally 
active person needs to drink at least two quarts of water each day. Hot environments and 
intense physical activity can double that amount. Children, nursing mothers, and ill people 
will need more.  
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Don’t forget to add additional water for mixing formula if you have children and for your pets. 
Rotate the drinking water each year.  
 Food preparation and sanitation require another two quarts (minimum) per person daily.  
Purchased bottled water that has been sealed is best for storage. It meets FDA guidelines 
for food and is not as vulnerable to temperature changes as unsealed water  
Tip: Purchase water this year and use it for drinking next year. This allows for rotation on an 
annual basis and keeps the water fresh. Yes water can go bad!  
Water for sanitation use:  
Store extra containers of water to be used for flushing toilets, cleaning, and bathing.  
 Purchase water purification tablets (Halazone) to be used if you still have running water but 
are told to boil water before using it. This allows you to fill the bathtub and other containers 
without purchasing expensive drinking water.  
Tip: Keep plastic containers (milk jugs and other containers) and fill them with water when a 
storm threatens. You can put these items in the freezer to keep food cold longer in the event 
that the electricity goes out.  
Non-perishable Food:  
Maintain at least 3-7 days of food for each member of the family. Small, preferably single 
serving cans (should not require cooking or refrigeration). Dried fruit, peanut butter and jelly, 
coffee, tea, soft drinks and pet foods.  Ready-to-eat canned meats, fruits and vegetables. 
Canned juices, milk, soup (if powdered, store extra water).  Staples – sugar, salt, pepper in 
water proof containers.  High energy foods like crackers, granola bars, trail mix.  Raw 
vegetables that do not need refrigeration.  Fresh bread.  Comfort/stress foods – cookies, 
hard candy, sweetened cereals, lollipops, instant coffee, and tea bags.  Sterno for cooking.  
Vitamins,  Food for infants, Paper cups, plates, and plastic utensils, Non-electric can 
opener, Aluminum foil, Plastic storage containers, Lots of ice (you can freeze your water 
supply),  Pedialyte (to restore hydration if needed), Tip: Purchase only items that you like to 
eat and would eat even without a storm. Rotate these items by using them Dec-May each 
year and purchasing new items Jan-May. Yes even canned goods have a shelf life!  
Baby Needs:  
Special foods (enough for several days) � Formula (enough for several days) � Extra diapers 
� Medicines (get a copy of prescription) , Blankets, Diaper Rash Ointment, Baby Wipes, 
Powder, Bottles, Pacifier, Favorite toy/blanket, Medicine dropper,  Diaper-rash ointment  
Sanitation  



Toilet paper, towelettes, soap, baby wipes(yes we use then too) , liquid hand sanitizer, 
Liquid detergent, Feminine supplies, • Personal hygiene items (toothpaste, deodorant, 
shampoo etc.),  Plastic garbage bags, ties (for personal sanitation uses), Plastic bucket with 
tight lid (Just in case), Household chlorine bleach, disinfectant,  Plenty of absorbent towels  
 
First Aid Kit  
Assemble a first aid kit for your home and one for each car.  
 Adhesive bandages various sizes -- Sterile gauze pads (various sizes), Germicidal hand 
wipes or waterless alcohol-based hand sanitizer,  Non-latex gloves -- Adhesive tape -- Anti-
bacterial ointment -- Antiseptic spray,  Cold packs (non refrigerated type) – Scissors – 
Tweezers -- Rubbing alcohol,  CPR breathing barrier, such as a face shield -- Thermometer, 
Safety pins.  
 
Non-Prescription Drugs  
Aspirin or nonaspirin pain reliever, Benadryl, peroxide,  Anti-diarrhea medication, Antacid 
(for stomach upset), Syrup of Ipecac (use to induce vomiting if advised by the Poison 
Control Center) , Laxative, Activated charcoal (use if advised by the Poison Control Center) 
Prescription Drugs  
BE SURE TO TAKE AT LEAST AT LEST A 30 DAY SUPPLY OF ALL PRESCRIBED MEDICATIONS 
such as…Heart and high blood pressure medication, Insulin, Hearing Aid and extra 
batteries Prescription drugs, Denture needs, Contact lenses and supplies, Extra eye 
glasses   
Tip: If your insurance will allow, get a 90 day supply of prescriptions and have at least a 30 
day supply on hand. Don’t wait until a couple of days before a storm to go to the pharmacy 
you may not get your prescription refilled; the lines fill up very quickly.  
Clothing and Bedding  
Include at least one complete change of clothing and footwear per person (Be sure to have 
3 or 4 pairs of socks remember it’s raining). Sturdy shoes or work boots, Towels, Rain gear, 
Blankets or sleeping bags, Pillows, Hat and gloves, Sunglasses, Tent or canvas sheet, and 
don’t forget the lawn chairs  
Entertainment  
Games, Books, Cards, (Don’t forget the extra batteries for the games or flashlights) Coloring 
books, crayons, writing pads and they too may need their special blanket or toys  
Miscellaneous  
Wind-up or battery-operated clock, Paper, pencil , Needles, thread, Camping utensils, 
Paper map of the area (for locating shelters) and returning to the area. (Paper just in case 
the on line maps are not available). Cash or traveler's checks, Tip: Have enough cash to 



sustain you through a 2 week period. Without electricity, most businesses (if open) will not 
accept credit cards and may not accept traveler’s checks.  Emergency preparedness 
manual, Citronella candles (bug repellant) (2-3) Flashlights with extra batteries and bulbs 
Matches in a waterproof container 

 


